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ABSTRACT 
The Indian Companies Act, 2013 provided the guidelines for the mandatory requirement of 
activities under the Corporate Social Responsibility by the companies with certain financial 
threshold. Companies are required to spend at least 2% of their profit in activities listed in the 
scheduled VII of the Act. Companies may take up a single or multiple activities depending on 
their policy. In this paper we have analysed the CSR activities undertaken by the companies 
operating in the state of Meghalaya supporting the environmental sustainability. The companies 
considered in the present study belong to sectors namely telecom, banking, power, Central 
Public Sector Enterprises, cement manufacturing, health and nutrition. Data on CSR activities 
undertaken by companies were collected by questionnaire based survey and/ or obtained from 
their annual report. It was found that companies undertook various activities ranging from 
plantation and sapling distribution to waste management to water conservation to soil 
conservation to energy conservation to bio-diversity conservation to environmental awareness 
under environmental sustainability. The companies having multiple geographical locations of 
their operation do not confine the activity to the state of Meghalaya but spread out in other states 
also. Among various activities, tree plantation and sapling distribution were the most favoured 
activities under the CSR contribution during 2011-2014 while contribution to funds of central 
government was the least favoured activity. To simplify the possible reasons as to why 
companies have taken up the particular activity, the study was conducted. 
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INTRODUCTION 
With emerging challenges of environmental 
degradation and natural resource depletion, 
protection of environment and sustainable 
development are the urgent call of the hour. 
For a nation to grow, the basic thing required is 
its economic development. Development and 
environmental prosperity are often considered 
as oxymoron, however opposite is true in long 
run. The prime aim of most Businesses is profit 
earning. However, for responsible corpora-
tions, the aims are not only confined to 
profitability and financial sustainability but to 
contribute towards social and environment 

development. Besides being responsible, the 
regulations and governance play important role 
in making the organisations realise their 
responsibilities. CSR activities mandated under 
scheduled VII of Companies Act, 2013 are part 
of such governance. 
CSR is an idea with various definitions and 
practices. It is an act of responsibility that a 
company takes up towards environment and 
society. CSR practices of businesses are 
witnessed from dates back to early 20th 
century by the leading companies of the world 
(History of Corporate Social Responsibility 
Project, 2005)1. In India, CSR existed since 
1850s in the form of dynastic charity (Deo, 
2015)2. With the amendments of Indian *Author for correspondence 
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Companies Act, the requirement of CSR was 
mandated in the Companies Act, 2013 and 
companies with certain financial threshold 
need to spend at least 2% of their profit on 
CSR activities3,4. The Act along with the 
guidelines in its schedule VII provided the list 
of activities covering various social and 
environmental activities for the companies to 
comply through their CSR initiatives (Marak 
and Singh, 2014)5.  
In a developing nation like India, where the 
resources are limited and society is diverse, 
sustainable development is relatively more 
challenging. India is one of the largest 
economies in the world but 22% of its 
population lives below poverty line. Poverty in 
turn has a great influence on environment and 
natural resources (Visionary Foundation, 
2014)6. Hence, CSR activities of the companies 
could be an effective tool in addressing the 
gaps (Anand, 2015)7. When carrying out CSR 
activities, it is important to identify the 
activities that promote and implement 
successful policies and practices that achieve 
triple bottom-line results (Kazim, 2013)8. 
Trivedi (2015) found that CSR initiatives of 
the company should be the one which fits with 
the company’s vision, mission and value 
statement. He concludes that if the CSR 
initiatives are well selected, the outcome would 
be excellent for the firm’s mission and vision 
and also for the society9. 
Since Corporations impact the social and 
environmental components, companies owe 
their responsibility towards environment and 
society. Environmental sustainability forms 
one of the measures of sustainable 
development and is also listed out in the 
scheduled VII of the Companies Act, 20133,4. 
Marak and Singh (2014) have broadly 
described several elements and activities of 
environmental protection under which 
companies can take up their CSR projects5.  
As the CSR guidelines cover a range of 
activities, from community development to 
education to environment, the focus sometimes 
fall on a single or multiple activities. The key 
indicators of CSR performance as pointed out 
by Majumdar et al., (2015), are financial 
expenditure on CSR and performance of 
activities that company undertake under CSR10. 

Jose and Haimashree (2014) further suggested 
that firms, to measure the efficiency of their 
CSR budget and programmes should track 
their CSR spending and donations11. The 
initiatives are sometimes duplicated benefitting 
a single purpose. Environmental protection is 
an important component of CSR activities. 
However, there is need for assessment of 
contribution made by companies towards 
environmental protection under CSR. In this 
paper we have analysed the CSR activities of 
companies operating in Meghalaya with 
special reference to environmental protection.  

METHODOLOGY 
The list of public sector undertakings and 
private companies in Meghalaya under the 
Commerce and Industries was provided by the 
Directorate of Commerce and Industries, 
Government of Meghalaya and Ministry of 
Corporate Affairs, Government of India. 
However, after the survey, it was found that 
most of the companies do not come under the 
purview of mandatory requirement of CSR and 
only those carrying out CSR activities were 
taken under study. Even though there is less 
number of corporate houses, the study was 
carried within the state of Meghalaya. Central 
public sector undertakings in the region were 
also covered.             
The information about CSR activities 
undertaken by companies operating in 
Meghalaya was collected from both primary 
and secondary sources of information from the 
financial year 2011-12 to 2015-16. The 
primary data was obtained through semi-
structured questionnaires and secondary data 
through the company’s annual report and 
official websites. Due to less number of 
companies operating in Meghalaya, 
information could only be obtained from 17 
companies. The companies surveyed belong to 
sectors namely, telecom, power, cement 
manufacturing, food processing, banking, 
mining, and health and nutrition. The data on 
CSR activities and financial contributions were 
obtained and analysed of companies such as 
North-Eastern Electric Power Corporation 
(NEEPCO); Power Grid Corporation of India; 
Bharat Sanchar Nigam Limited (BSNL); 
Aircel; State Bank of India (SBI); Federal 
bank; Canara bank; Meghalaya Co-operative 
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Apex Bank; Infrastructural Development 
Financial Company (IDFC); Amrit Cement 
India Limited; Cement Manufacturing 
Company Limited (Star Cement); Meghalaya 
Cement Limited (Topcem); Hills Cement 
Company Limited (Taj Cement); Dalmia 
Cement (Bharat) Limited ; Lafarge Umiam 
Mining Private Limited; A. A. Nutrition; and 
Amway India Enterprise. 
Information on various CSR activities with 
reference to environmental activities was 
collected and analysed. Various CSR activities 
were grouped in 8 categories as listed in         
Table 1. After analysis of data, each category 
was ranked based on number of companies 
involved in the particular activity. The activity 
undertaken by maximum number of companies 
was ranked 1st while the activity undertaken by 
least number of companies was ranked last 
(i.e., 7th). 

RESULTS AND DISCUSSION 
The CSR activities of companies were grouped 
into 8 categories namely: Eradicating Hunger, 
Poverty and Malnutrition, Promoting Health 
Care and Sanitation; Education; Gender 
Equality, Women Empowerment, Orphanages 
and Old Age Homes; Environmental Sustain-
ability; Protecting National Heritage, Culture; 
Sports; Contribution to the Welfare Funds of 
The Central Government and; Community and 
Rural Development Projects. In order to know 
the focus of companies with respect to their 
CSR activities and financial contributions, 
various CSR activities undertaken by the 17 
companies were analysed. The information 
gathered on various aspects of the CSR 
activities are presented and discussed below : 
CSR requirement of companies 
As per the Companies Act, 2013, companies 
having a net worth of INR 500 crore or more, 
or a turnover of INR 1000 crore or more or a 
net profit of INR 5 crore or more are required 
to spend at least 2% of the profit they make in 
the preceding 3 financial years in the CSR 
activities. Among the 17 companies under our 
consideration, 12 companies fall under the 
mandatory requirement to take up CSR 
activities. The remaining 5 companies namely 
Aircel, Amrit Cement India Limited, Hills 
Cement Company Limited, A. A. Nutrition and 

Amway India enterprise either did not provide 
sufficient information on their financial 
performance or made no profit till the study 
was carried. There is a lack of information on 
the financial allocation for CSR activities on 
most of the companies under study.  However, 
details of expenditure on CSR from companies 
namely NEEPCO, Powergrid Corporation of 
India, BSNL, Federal bank, Canara bank and 
MCAB were made available by companies. 
Although we aimed to study the CSR activities 
from the year 2011-12 to 2014-15, the 
information could only be obtained for few 
years from some of the companies. NEEPCO 
and Powergrid Corporation of India belong to 
CPSE sector and are the only companies which 
spend 2% of their profit on CSR activities. 
Canara bank in the financial year 2014-15 
spent nearly 2% of their profit on CSR. CSR 
Expenditure of NEEPCO showed in the FY 
2011-12, 2012-13, 2013-14 and FY 2014-15 
are 3.08 crore, 4.35 crore, 5.96 crore, 9.62 
crore, respectively. Similarly, Powergrid 
Corporation of India spent INR 24.93 Crore, 
INR 21.75 Crore, INR 27.05 Crore, INR 47.42 
Crore in the FY 2011-12, 2012-13, 2013-14 
and 2014-15 respectively on CSR. The amount 
incurred by SBI for the FY 2011-12, 2012-13, 
2013-14 and 2014-15 for CSR activities were 
INR 71.18 Crore, INR 123 Crore, INR 141 
Crore and INR 115 Crore respectively. Canara 
bank in the FY 2014-15 spent INR 67.05 Crore 
on CSR activities. MCAB in the FY 2011-12, 
2012-13, 2013-14 spent 4.18 lakh, 10.70 lakhs 
and 12.15 lakhs respectively in CSR activities. 
Federal bank in the year 2014-15 spent INR 
7.27 Crore which is 0.72% of their profit. 
However, all the companies under the study 
cater the information on their CSR activities 
they have taken up.  
Preference of CSR activities 
The different CSR activities undertaken by 
companies were categorised into 8 core areas 
(Table 1). The preference of the CSR activities 
were ranked based on the number of 
companies involved.  Activity with the highest 
number of companies involved was ranked as 
1st and the activity with the least number of 
companies was ranked the least (i.e., 7th). The 
result showed that the companies are engaged 
in one or more number of activities listed in the 
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scheduled VII of the Companies Act covering 
social and environmental development.         
Table 1 shows the number of companies 
engaging in different CSR activity.  Out of the 
total 17 companies under study, 14 companies 
(82.35%) were involved in activities pertaining 
to environmental sustainability thereby making 
it the top area of CSR activity and thus were 
assigned the 1st rank. Following environmental 
sustainability, education and activities perta-
ining to eradication of hunger, poverty and 
health related issues got attention of 13 
companies (76.4%)   and thus such activities 
scored 2nd rank.  12 companies (70.5%) unde-
rtook community and rural development 
projects, making it the third most priority area. 
Protecting the socio-cultural activities of the 

region is also included in the list of CSR 
activities in the schedule VII of the Companies 
Act, 2013 and 8 companies (47.05%) under study 
found taking up these activities. Supporting 
orphanages and women empo-werment occupied 
the fifth rank with 7 companies (41.17%) 
associated with it.  6 companies (35.29%) suppo-
rted sports by extending sponsorships and 
financial assist-ance. Only one company (5.8%) 
was found making contribution to the welfare 
fund of the central government fund. This 
activity was least favoured, hence assigned 7th 
rank of preference. This fund is a donation made 
to the disaster affected region through Prime 
Minister’s Fund by a CPSE sector. Fig. 1 re-
presents the ratio of companies engaged in 
different activities. 

Table 1 : Categories of activities undertaken by companies under CSR and their ranking 

S/N Category of CSR activity 

No. of 
companies 
involved in 
activities 

Percentage 
of 

companies 
involved 

Ranking of 
preference 

1 
Eradicating hunger, poverty and 
malnutrition, promoting health care and 
sanitation 

13 76.4% 2 

2 Education 13 76.4% 2 

3 Gender equality, women empowerment, 
orphanages and old age homes 7 41.17% 5 

4 Environmental sustainability 14 82.35% 1 

5 Protecting national heritage, culture 8 47.05% 4 

6 Sports 6 35.29% 6 

7 Contribution to the welfare funds of the 
Central government  1 5.8% 7 

8 Community and Rural development projects 12 70.5% 3 
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Fig. 1 : Graph showing percentage of companies involved in different activities under CSR 

Activities under environmental sustaina-
bility 
Various CSR activities contributing towards 
environmental sustainability were further 
analysed to broadly understand the companies 
approach towards environmental protection 
and sustainability. Analysis revealed that most 
companies focussed on tree plantation and 
sapling distribution with some companies 
planting thousands of tree saplings. 78.5% 
companies from the 14 companies which took 
environmental sustainability activities were 
found involved in tree plantation and sapling 
distribution. Different activities undertaken by 
companies under environmental sustainability 
include plantation and sapling distribution, 
waste management, water conservation, soil 
conservation, energy conservation, bio-
diversity conservation and environmental 
awareness. Planting trees has manifold 
advantages as it significantly contributes 
towards green cover, water conservation, 
protection of bio-diversity etc. As shown in 
Table 2 interprets that tree-plantation and 
sapling distribution is frequently taken up by 
the companies as it besides covering numerous 
advantages for environment, tree-plantation is 
also time-saving and most desirable for the 
corporations. Study by Chakraborty and 
Sudhakar (2014) has emphasized on the 
change in land use and loss of vegetation in the 

industrial units of Jaintia hills district of 
Meghalaya12. They suggests  Companies need 
to give attention to saving the planted trees and 
removed the undesirable factors that choke the 
survival of the saplings, as the survival is a 
must to have an impact on the environmental 
sustainability. Study showed that companies 
preferred to take up tree- plantation in the 
premises of their operation and also along the 
highways. This practice deserves appreciation 
but requires impact assessment and monitoring 
to know the actual outcome and goal achieved 
so far. 
Water conservation is the focus of some of the 
companies where it is a requirement in the 
state. Building of retaining walls and rain 
water harvesting structures are the ways 
adopted by the companies to promote water 
conservation in Meghalaya. 35.7% of the 
companies under study have taken up water 
conservation measures for environmental 
sustainability. In a state like Meghalaya where 
rainfall is abundant, it is astonishing that 
people face scarcity of water in some areas 
during lean season. This problem can however 
be sorted out through rain water harvesting as 
suggested by Bhat (2007)13.  Taking up such 
activities by companies under CSR is a 
welcome step. If such measures taken in areas 
where people face water shortage, it will 
certainly improve the water availability and 

18%

18%

9%
20

11%

8%

1% 16%

CSR activity A: Eradicating 
hunger, poverty and 
malnutrition, promoting 
health care ans sanitation
B: Education

C: Gender equality, women 
empowerment, orphananges 
and old age homes

D: Environmental 
Sustainability

E: Protecting national 
heritage and culture



ISSN  0973 – 6921 ; E – ISSN 2319 – 5983                                                     J. Environ. Res. Develop. 
Journal of Environmental Research And Development    Vol. 12 No. 02, October-December 2017 

230 
 

life of the people besides contributing towards 
environmental sustainability. 
Energy conservation measures like providing 
solar lightings, distribution of solar lamps and 
eco-friendly stoves to the people in the vicinity 
of the companies neighbouring areas have 
taken up by 28.5% of the companies. As 
availability of electricity and power is of prime 
importance in the present era, such energy 
conservation measures shall go a long way in 
improving the energy situation in the area. 
 Equal numbers of companies 21.4% have 
concentrated their CSR activities on 
biodiversity conservation and creating 
environmental awareness. Conserving bio-
diversity, supporting research on bio-diversity, 
motivating society to look after the bio-
diversity of the region are some of the 
activities taken up by the companies. Creating 
environmental awareness among the 
population is one way to conserve the 
environment as it sensitizes mass population 
and awakens the responsibility. Conducting 
awareness campaign, poster competition, 
observation of World environment day are 
some of the activities carried by the 
companies.  
Only 14.2% of the companies adopted 
activities concerning waste management which 
involves waste paper recycling and plastic 
exchange. Waste is a problem when there is an 
imbalance between its production and 
degradation. Increase in generation of more 
waste has caused tremendous environmental 
problems. Initiatives like plastic waste 

exchange and recycling of waste paper will 
help in keeping the surrounding clean. 
However, it is suggested that more such 
activities such as waste recycling, proper 
disposal and waste reduction etc. may be taken 
by companies under CSR for better 
environment. 
Study by Sarkar and Sarkar (2014) found that 
the CSR initiatives of most Indian companies 
are confine mostly towards the socio-economic 
activities14. Study by Sharma and Kiran (2012) 
showed that different business sectors focus on 
different CSR initiatives. Further they found in 
context to environmental activities, the 
companies gave more importance to recycling 
of products, control in wastage of water, 
minimisation of waste and pollution 
prevention.  On the other hand, activities like 
protection of natural environment, tree 
plantation, helping NGOs for this purpose, 
energy conservation and proper disposal of 
chemicals were given less importance15.  
Our study in Meghalaya revealed that besides 
socio-economic activities, companies operating 
in Meghalaya give sufficient focus on activities 
towards environmental sustainability. 
However, company should take up more 
innovative activities to bring positive social 
and environmental changes. More 
environmental activities like soil conservation, 
waste management, augmentation of water 
resources, bio-diversity conservation, and 
restoration of degraded land etc. should be 
taken to move towards sustainable 
environment16-21.

Table 2 : Activities undertaken by companies under CSR towards environmental 
sustainability 

S/N Activities 
No. Of 

Companies 
involved 

Percentage of 
Companies 

involved 
Ranking 

1 Plantation and sapling 
distribution 11 78.5% 1 

2 Waste Management 2 14.2% 5 
3 Water Conservation 5 35.7% 2 
4 Soil Conservation 2 14.2% 5 
5 Energy Conservation 4 28.5% 3 
6 Biodiversity conservation 3 21.4% 4 
7 Environmental Awareness 3 21.4% 4 
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Fig. 1 : Relative preference (%) of companies in various environmental activities 

CONCLUSION 
Meghalaya is relatively less known for 
corporate and business houses. From the 17 
companies studied, maximum number with 
76.4% are involved in environmental 
sustainability projects under CSR. The projects 
include plantation, waste management, soil, 
water and energy conservation, and creating 
environmental awareness. Tree-plantation is 
the favoured activities adopted by companies. 
Activities so far undertaken are encouraging. 
However, there is a need for proper assessment 
of activities and their actual social and 
environmental contribution. 
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